Tokaido Sanyo Shinkansen Reservation APP
Easy and Convenient Shinkansen Travel!

1. Download App

Download the free app from Google Play or the App store.
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Service available in English.
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Countries and regions (as of November 2017)

E _ “ *To download the app, please make sure your registered

app store country/region and the app store country where
United States Australia Singapore Hong Kong the app is available for download are identical

2. Register

Register your credit card and other details to immediately start using this service.

Credit

VISA
+ Card

X Your purchase (payment) will be completed with your registered credit card.



3. Reserve your seat and purchase the ticket

-Seats may be booked and tickets purchased one month in advance and up to 4 minutes
before departure.

Family or group travel? Book up to six people at once.

*No need to check timetables. Simply select a departure or arrival time to choose your train.

*Want a seat with a view of Mt. Fuji? Find the seat you want on the seat map.
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*The process of making/changing reservations is subject to certain restrictions such as booking desk opening times, etc.

4. Change your reservation

You may change reservations as many times as you like without charge.




5. Pick up your ticket and ride

“No need to line up at a ticket office. Use the credit card that you paid with to collect your
tickets easily and quickly at ticket machines in Tokaido Sanyo Shinkansen stations.

7 =
EX}| Look for this sign!

(=cl B AT —— RA8T
()35 _nmnn
' OX K B
JK ) o ROSHIMA
0CT.1 6:50%) (15 0
NSZCM 7° oA ‘ssw £ G%
£18.880 .20

AGRQAFTAL SHADHRA
FEHANN QRUABAFT
2017, 9.13 BEXF 21 (3-2 1097-01

Image of ticket machine and ticket.
Ticket issued with this service will be in both English and Japanese from spring 2018.

Enjoy full service! Tickets may be booked and purchased for all Tokaido Sanyo line trains,
including the fastest NOZOMI, with up to 10 departures per hour during peak times.

- If you have Suica, PASMO or another IC card®, register it along with your credit card to go
ticketless.
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